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Summary

This document provides instructions for potential Trauma & Orthopaedic Portal users on how to
request access to Trauma & Orthopaedic Portal.

Requests are made via the web based “NSS-Users Access System” (UAS). The system logs your
request and enables your local Caldicott / Trauma & Orthopaedic Portal approver to review,
approve, and or reject your application for access.

Requests can only be made by users from approved organisations (NHS Scotland territorial Health
Boards, Golden Jubilee Hospital and the Scottish Government).

Key Points

e Trauma & Orthopaedic Portal can only be accessed by approved named individuals within
each Health Board/organisation e.g. — Caldicott or NSS User Access System- Trauma &
Orthopaedic Portal authorisers.

e Trauma & Orthopaedic Portal can only be accessed via a SWAN/N4 (previously N3)
connection.
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Step 1: Requesting a username & Password
(Please skip to Step 3 if you already have an NSS-UAS username and password):

1. Enter this address into the URL window in your browser:

& https://useraccess.nhsnss.scot.nhs.uk

2. The following web page will appear in your browser. Click on the “Register” button in
the bottom window:

" -
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User:

Login
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This system uses the same Username and Password needed to
access the NSS data marts and information tools (Information
products).

If you are unsure if you have a usermname and password, contact NSS
Customer Support Desk via e-mail nss.csd@nhs.net or phone 0131
275 7777 providing your name, NHS Board and e-mail address.

If you do not currently have a Username and Password to access this

system, please register using the button below and a username and
password will be sent.

_

3. Now select the type of organisation you work for.

Request Account x

Please select the organisation you work for.

o

Cancel
4
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4. Completed the fields that appear in the new screen and then click “Submit Request”
Request Account X

Please be advised: your user account should be created by and for you as an individual person and not a generic account on behalf of
your Practice or Health Board - thank you.

Title[MR ¥
First Name
Surname
Health Board/ GP Practice/ Scoftish Government| -- Select Value -- ¥

Primary Organisation
Job Title

Email

Re-enter Email
Work Phone

Mobile

Cancel || Submit Request

Y

NSS’s IT department, Customer Support Desk (nss.csd@nhs.net) will then create an account
and send the details by two separate emails within 24 hours. If you have not received them,
please check your spam folder.

Step 2: Change your temporary password

1. Login into the UAS using your username and temporary password:

SD "

scoTane
.

User Version: release 2,11

Login

Usernam-:-‘ =" &= |

Password | sepmses ‘Lﬂgml B
Va
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This system uses the same Username and Password
needed to access the NSS data marts and information tools
(Information products).

If you are unsure if you have a username and password,
contact NSS Customer Support Desk via e-mail
nss.csd@nhs.net or phone 0131 275 7777 providing your
name, NHS Board and e-mail address.

If you do not currently have a Username and Password to
access this system, please register using the button below
and a username and password will be sent.

2. Select “Change Password” from the left hand menu:

Trauma & Orthopaedic Portal Registering for Access V1.0 - Guidance


file:///C:/Users/martim05/Desktop/Desktop%20Work%20Folder/nss.csd@nhs.net

Information Services Division:- Trauma & Orthopaedic Portal

st "o

- -
/SD -
scotianp @

[ .
LA

User: JAMESGO2

Welcome

A0 process acces

* To enable the apg

* To support existin

3. The following warning will appear, click on “change Password” at the bottom left hand
side of the screen.

T
AN A \
/SD « | USER ACCESS SYSTEM
scoruanp ¥ 2
(S, | i}
User: JAMESG02 Version: release 3.11 LDAP: Database: Apexp.
Change Password
WARNING

Warning: changing your password now using the Directory Information Services (DIS) application WILL impact on other N §$ applications that use the same password.

business continuty
business pianning foc!
corporate warehouse heat

dataset change control

risk

15
Change Password

4, You will now get the following prompt, please re-enter your temporary credentials.

Login

Validation Error:
« Unauthorised access

Username

Password
Login

5. You will now be asked to complete the following information:
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Change Password

old Password | *
New Password -
Repeat New Password -

Save || Cancel

Click “save” when you have done this. Now, log out of the system and log back in with your
username and newly self-set password.

Step 3- Logging in and applying for access to Trauma & Orthopaedic Portal:

The Trauma & Orthopaedic Portal can only be accessed by approved individuals within each
Health Board/organisation e.g. — Caldicott or NSS User Access System (UAS) - Trauma &
Orthopaedic Portal authorisers.

All requests to access Trauma & Orthopaedic Portal must be made via the NSS-UAS system. The
steps to do this are outlined below:

1. Open up your web browser and navigate to this URL:
https://useraccess.nhsnss.scot.nhs.uk/

2. Enter your user details See screenshot below:

a) Username & Password
b) Click on “Login” button

[ Login B

Log in Guidance

This system uses the same Username and Password
needed to access the NSS data marts and information tools
roducts).

If you are unsure if you have a username and password,
contact NSS Customer Support Desk via e-mail
nss.csd@nhs.net or phone 0131 275 7777 providing your
nnnnn NHS Board and e-mail address.

If you do not currently have a Username and Password to
access this system, please register using the button below
and a username and password will be sent.

3. Click on “Request New Access”:
c) Top left hand side of screen
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Vession: relesse 2,11 LDAP: 0zsoid-a.nhsnss net Database: Apexp

Welcome (=i & "l == to the UAS application.

This online system is provided by NHS National Services Scotland (NHS NSS), who are committed to ensuring the security of the data.

NHS NSS provide this online service:

« To process access requests for NSS information products (incl. several data marts).

+ To enable the appropriate Authorisers to consider access requests.

« To support existing local processes that share the NHS Scotland commitment to maintaining responsible, appropriate access to information

Please be aware of your responsibilities, as a User of this Service:

«Itis your responsibility to ensure your User Account is kept up to date, please liaise with NHS NSS Customer Support Desk to advise of any changes to your contact details.
+ If you move to another job role or organisation ongoing access may no longer be required and you must request to remove access.

« Your access is granted in accordance to your job role and the intended purpose of the data.

* The accuracy of the information provided by you impacts directly on accountable data access

« If you are authorised to view information, you should be aware of the relevant data handling requirements stipulated by your organisation of employment.

+ All data, including sensitive or confidential data made available to you is provided based on the information you have submitted as part of your request for access:

4. Click on the drop down arrow in the “Information Product window”:
d) Click to activate list

Seectmormaton prowuet 43

Information Product @|—Se|ect|nf0rmati0n Product- v|

5. Select “Trauma & Orthopaedic Portal” from the dropdown list:
e) Alphabetically listed
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a@|@ https://useraccess.nhsnss.scot.nhs.uk/apexp/d O ~ @ & H & Request x | |
N s A
ISD « _ USER ACCESS SYSTEM
et e R Sl
" " |user: magTIMOS Version: release 2.11 LDAP: Database: Apexp,
Request
HOME
MNHS National Services Scotland (NSS) make available several information products. These involve software and technelogy for gathering, storing and analysing data. Many of them are
VIEWC““E'"AC:EE‘F;;: commonly referred to as data marts or information tools. All are separate layers of a larger data environment known as the NSS Corporate Data Warehouse.
RENEW ACCESS MNSS provide different types of business intelligence software as platforms for users, to enable the access and the analysis of information on certain topics. For most of the information products
the software in use is SAP Business Objects™. Tableau™ software is also being introduced.
REQUEST A CHANGE TO
ACCESS
From this screen you can make requesis to access infoermation products held by NHS NSS. Requests to access more than one can be made if required. To do this a separate request must be
APPLICATIONS FOR completed for each one.
CONSIDERATION
AUDIT REPORTS If you have questions please contact Product Support: Telephone: 0131 275 7050, email: nss.isdshis@nhs net or click on the Contact Us button below.
LoGouT
Information Product [7)| ACaDMe Comparative
Accident & Emergency ~
Accident & Emergency Comparative
Antimicrobial Management Integrated Database for Scotland (AMIDS)
CHAD - District Mursing
CHAD - District Nursing(Dashboard)
Detect Cancer Early
Discovery
Discovery Audit Reporting
GP out of hours
HSMR Pre-Release Reports
Health and Social Care - Tableau
Hospital Medicines Utilisation Database for Scotland (HMUD)
Maternity (SMR02)
MNational Spend
Mational Theatres Implementation Group (NTIG)
Mavigator
Qutpatient Comparative
Quipatients
PIS (Prescribing Information System)
PRISME
Primary Care Indicators
SPARRA online
Social Care
Spend Analyser
System Watch
Trauma & Orthopaedic Portal
Unscheduled Care Data Mart (UCD)
Waiting Times (vl
Waorkforce ¥

6. Select from the additional options that now appear in the new dropdown lists that
appear:

f) Select Access Type required/available.

°@|@ hitps:

ZuSD.-' _ USER ACCESS SYSTEM
scor.u:u‘: & b 1o« Scotland

User: MARTIMOS Version: release 3.11 LDAP: Database: Apexp.

Request

HOME
NHS National Services Scotland (NSS) make available several information products. These involve software and technology for gathering, storing and analysing data. Many of them are
“Ewcumﬂlclfgﬁé':: commonly referred to as data marts or information tools. All are separate layers of a larger data environment known as the NSS Corporate Data Warehouse.

RENEW ACCESS NSS provide different types of business intelligence software as platforms for users, to enable the access and the analysis of information on certain topics. For mest of the information products
the software in use is SAP Business Objects™. Tableau™ software is also being introduced.
REQUEST A CHANGE TO
ACCESS
From this screen you can make requests to access information products held by NHS NS5. Requests to access more than one can be made if required. To do this a separate request must be
APPLICATIONS FOR completed for each one
CONSIDERATION

AUDIT REPORTS Ifyou have questions please contact Product Support: Telephone: 0131 275 7050, email: nss.isdshis@nhs net or click an the Contact Us button below.

Contact Us

LOGOUT

Select Informat Product

Information Product @‘Trauma&cnhapaemc Portal v‘

Access Type Select Level

Scotland
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g) Complete your details along with reasons for request (telephone number - requires a full
phone number with prefix e.g. — 01312756000 or system will reject it).

h) Click on “Create Request”.

Select-

Line Managers Forename

Line Manager's Surname
sed Yes Mo

ﬁ' Create Request |

i) A warning appears, the screen refreshes (takes a few seconds)
-

Message from webpage

Please remember once screen refreshed you need to submit this

request.

i) Now tick the box to the left of the word “Edit”
k) Now click on “Submit Requests”
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ESS SYSTEM

Scotland

Version: release 3,11 LDAP: Database: Apexp,
Request

NHS National Senvices Scotland (N$8) make available several information products. These involve software and technology for gathering, storing and analysing data. Many of them are

e commonly referred to as data marts or information tools. All are separate layers of a larger data environment known as the NSS Corporate Data Warehouse.

RENEW ACCESS WSS provide different types of business intelligence software as platforms for users, to enable the access and the analysis of information on certain topics. For most of the information products

the software in use is SAP Business Objects ™. Tableau™ software is also being introduced.
REQUEST A CHANGE TO
ACCESS

From this screen you can make requests to access information products held by NHS NSS. Requests to access more than one can be made if required. To do this a separate request must be
APPLICATIONS FOR completed for each one.
CONSIDERATION

AUDIT REPORTS Ifyou have questions please contact Product Support: Telephone: 0131 275 7050, email: nss.isdshis@nhs.net or click on the Contact Us button below.

Contact Us

LocouT

Select Information Product
Information Praduct JO] - Select Information Product- v

Cancel

Information Business Access User Confidentiality Status Tab Tab Software
Product Objects Level Value Type Level Usertype Area Platform
0 e - - Scotiand Unsubmited - - TAB
1-1
Submit Requests Remove Request

The request will be now be sent electronically (typically within 15 minutes) via the UAS to your
organisations Trauma & Orthopaedic Portal authoriser/approver. If your request is approved, the
notification is sent back electronically to NSS who apply the access typically within a maximum of 1
hour from receiving the request.

Any delay caused is in the approval process is often a result of the time it takes your organisations
Trauma & Orthopaedic Portal authoriser/approver to consider your application and notify us that
they have approved it.

If you have any queries regarding:

e Steps 1 or 2 of this process, please contact:

NSS Customer Support Desk via e-mail nss.csd@nhs.net or phone 0131 275 7777 providing your name, NHS Board
and e-mail address.

e Step 3 of this process, please contact:

ISD Product Support Desk: Mon-Fri (9am -4:30pm) on Tel No: 0131 275 7050 or by email: nss.isdshis@nhs.net
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