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We do many things well… 
 

…just not everywhere… 
 

…and not all of the time 
 

Kate James 



“there remains 
unacceptable and 
unexplained variation 
in performance 
around the 
country…...”  





Standard 1 



• 18% of patients were in ED for >4 hours 

2012-13 
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2012-13 
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Definition of Oxymoron 

Is a figure of speech in which two opposite 
ideas are combined to create an effect 

Evidence based 
orthopaedics 









30 day mortality 



Website 



Complication Reporting 



Complication Reporting 

• Infected prosthesis within one year 
• Dislocation within one year 
• DVT and or PE within 90 days 
• Mortality within 30 days 
• Stroke within 30 days 
• Acute myocardial infarction within 30 days 
• GI bleed within 30 days 
• Renal failure within 30 days 

 



The Battle of the Audits 



Criterion 
 

SHFA 2012 SHFA 2016 NHFD 

4 hour ED transfer 92% 47% (2014) 
Theatre within 36 hours 70% 72% 
Falls assessment 90% 96% 
Cognitive assessment 92% 93% 

Bone protection 75% 80% 
CoE intervention 60% (25%) 85% 
30 day home from home 35% 60% 
30 mortality 



 

Using an exception presents a more accurate 
picture of quality care 
by allowing for clinical judgement and unusual 
circumstances that 
happen in the provision of patient care. 
     
       Healthcare Quality Quest 2015 
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